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PROCESS FLOW FOR APPLICATION OF C.I.T.E.S. PERMITS 
(RAMIN) UNDER WILD LIFE PROTECTION ORDINANCE, 
1998

Ref. Procedure Title:

Applicant/ 
Exporter (A/E)

Area Manager
(AM)
(Day 1:Submission 
received before 
1200 hours)

START

Receives and check application 
(Preliminary Checking)

& Issue CITES Certificate

AM

Submit application 
to SAPU, 

SARAWAK FORESTRY

A/E

Enforcement 
Officer (EO/AEO)
(Day 1)

Send copy of issued CITES Certificate
Via fax to UHQ & Instruct EO/AEO to 

conduct inspection 

AM

Carry-out inspection / validation 
at Inspection site  and submit 
Inspection / Validation Report
to AM/UHQ within 2 hours 

(any discrepancies found must be 
immediately raised to AM/UHQ via telephone)

EO

Review Inspection report or received
Discrepancies Notification via

Telephone 

AM

Correct

NO 

To notify STIDC, CUSTOMS
for cancellation of

the CITES Certificate issued

AM

Inform Applicant of irregularities
& to take appropriate action

AM

YES
Instruct EO to up-date record 

AM

Update record 

EO

END

A
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Corporate Office
(UHQ)

Correct
NO 

To notify
MA (destination country)

for cancellation of
the CITES Certificate issued

UHQ

YES

END

Received fax copy of CITES
Certificate from AM & KIV 

UHQ

A

Receive validation from EO
Via telephones 

UHQ

Notify
MA (destination country)

UHQ


